
 

Income Qualified Pre-Owned Electric Vehicle Rebate  
Program Rules 

Phone: (408) 244-SAVE (7283) | Fax: (408) 244-2990 
 

Eligibility 
• Must be a Silicon Valley Power residential customer enrolled in the Financial Rate Assistance Program prior to 

date of purchase. Income verification must have been provided within the prior 12 months.  
• Offer is valid on pre-owned electric vehicle purchases made on or after July 1, 2023 for as long as funds remain 

available. 
• Qualified vehicles must: 

o Be purchased from a licensed dealership 
o Have a sale price of $25,000 or less 
o Have a gross vehicle weight rating of less than 14,000 pounds 
o Have battery capacity of least 7 kilowatt hours 
o Have a model year at least two years earlier than the calendar year when you buy it 

 For example, a vehicle purchased in 2023 must be a model year of 2021 or older 
• Note: to receive a Federal Tax Credit, the vehicle must meet requirements set by the IRS and be on the Index of 

Qualified Manufacturers and Previously Owned Clean Vehicles.  
• A bonus $1,000 rebate is available for electric vehicles that with an MPGe greater than or equal to 117. 
• Customer intends to use the electric vehicle for personal use only. Company vehicles and resales are ineligible. 
• The electric vehicle must be registered in the account holder’s name with the Department of Motor Vehicles at the 

residential address listed in your Silicon Valley Power account. 
• The rebate application must be signed and postmarked within 60 days from the date of purchase.  
• Limit of one rebate per Silicon Valley Power customer every five years. 
• One rebate per vehicle identification number. Electric vehicles that previously received a Silicon Valley Power 

electric vehicle rebate under the previous owner are not eligible for this rebate. 
• Discrepancies can invalidate the rebate application.  
• Silicon Valley Power is not responsible for items delayed or lost in the mail.  
• Silicon Valley Power disclaims any and all liability for any loss or damage which may arise as a result of the 

applicant’s participation in this program.  
• Offer void where prohibited, taxed, or restricted by law.  
• This program is subject to change or termination without prior notice.  
• The rebate amount cannot exceed the net purchase price of the product after any other discounts or incentives 

and does not include taxes or shipping costs. 
• Rebates valid for purchases made with United States currency only. 

 
Payment 

• Rebate amounts are $1,500 for pre-owned all-electric vehicles and $1,000 for pre-owned plug-in hybrid electric 
vehicles.  

• Bonus rebate of $1,000 for customers who meet the LIHEAP income qualifications. 
• Bonus rebate of $1,000 available for electric vehicles that meet MPGe eligibility. 
• Rebates will be mailed as a check within 6 to 8 weeks after all required documents have been received.  

 
Required Documents 

• Rebate application 
• Copy of the paid invoice showing the cost of the electric vehicle 
• Copy of DMV Bill of Sale 
• Copy of the vehicle registration 

 
Submit your completed application and required documents online or by mail to: 
 
  Efficiency Services Group 
 Attn: Income Qualified Pre-Owned EV Rebate 

5625 NE Elam Young Pkwy, Suite 100 
Hillsboro, OR 97124 

https://www.siliconvalleypower.com/residents/payment-assistance
https://fueleconomy.gov/feg/taxused.shtml
https://fueleconomy.gov/feg/taxused.shtml

