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Three percent rate increase to advance reliable
power system
A three percent rate increase will take effect in January 2020 for Silicon Valley Power
(SVP) customers. SVP’s stable, low rates mean SVP customers save more than an
estimated $150 million in annual electric costs compared to businesses in neighboring
cities, whose rates are expected to increase by six percent.

Silicon Valley Power was recently recognized with the
Smart Energy Provider (SEP) designation from the
American Public Power Association. This designation
is presented to public power utilities that provide
low-cost, safe and reliable electric service to customers.
Silicon Valley Power is one of the inaugural recipients
of the SEP designation out of more than 2,000 public
power entities nationwide.
The SEP designation was created to recognize
public power utilities that stand out as experts in
energy- efficiency, distributed generation and
environmental initiatives. This achievement reflects
the utility’s hard work to provide environmentally
conscious electricity while remaining a trusted energy
leader in the Santa Clara community.

Funds from the rate increase will help ensure a sustainable, reliable and affordable
power system for Santa Clara in the future. These funds will be used to make
improvements to the electric system so that SVP can continue to provide
high-quality service to customers. The upgrades include replacing old power poles,
crossarms and transformers, all of which will help prevent outages. Additionally,
the funds will help cover the rising costs of power transmission on the grid and
additional environmental and reliability requirements.

Public power utilities were evaluated on four key areas:

As a not-for-profit entity, SVP bases its rates on operating expenses and regulatory
policies. SVP and other municipal utilities are working to educate legislators about
the benefits of maintaining low rates for customers.

Businesses can save energy and reduce their electric
bills with Silicon Valley Power’s large suite of
energy-efficiency programs. For example, the utility
provides free energy surveys conducted by an energy
engineer to help Santa Clara businesses find ways to
reduce energy usage in their facilities. Similarly, for new

construction or major building retrofits customers
can turn to the Design Assistance program to receive
energy-efficiency recommendations. Rebates are
available for energy-efficiency measures that
are implemented.
Silicon Valley Power has also committed to only bring
in new energy sources that are renewable and/or
greenhouse gas (GHG)-free. The utility has committed
to generate 50 percent of its energy from renewable
sources by 2026, 60 percent by 2030 and a GHG-free
energy supply by 2045. For customers interested in
offsetting their energy consumption with 100 percent
renewable energy, Silicon Valley Power offers the
Santa Clara Green Power program.
To learn all the ways Silicon Valley Power can
make your business more energy efficient, visit
siliconvalleypower.com/business

1. Smart energy program structure
2. Energy efficiency and distributed energy programs
3. Environmental and sustainability initiatives
4. Customer experience
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Cold weather is coming:
Are you prepared?

church also founded the North Valley Baptist Schools.
Together they have taken advantage of over $23,000 in
SVP rebates and achieved over 100,000 kWh in annual
energy savings.

Space heating accounts for 25 percent of commercial building
energy use. With cold weather approaching, it’s important
to make sure your heating system is performing at its best
and your building is tightly sealed. After an initial checkup,
make regular maintenance a priority. It will pay off in
lower energy bills and increased comfort all winter long.

The first efficiency upgrade occurred in the middle school
gymnasium in 2012. High-intensity discharge lighting fixtures
were replaced with more efficient, high-output fluorescent
T5 fixtures. The school utilized SVP’s lighting rebate, saving
$1,200 on the installation. This project has not only saved the
school nearly 10,000 kWh annually, but it also saw a simple
payback from its investment in less than two years.

Heating system inspection and maintenance
A system checkup ensures all parts are in good working
condition and operating properly. The following steps
help to ensure efficient operations while avoiding
equipment failure:
• Inspect heating ducts for leaks and seal them to
reduce heat loss.
• Check all air filters. Dirty filters restrict airflow and
reduce heating system efficiency.
• Make sure all hot water tanks and pipes are
well insulated.
• Calibrate thermostats regularly to ensure they’re
functioning properly.
• Check outside air dampers to verify they’re closed
when the building is unoccupied.
• Make sure hot water or steam valves are in the
proper position to allow full flow.
If you have limited maintenance staff, hire a qualified
HVAC contractor to perform an inspection. A maintenance
contract ensures checkups are performed according to a
schedule, which can save money over the long term.
Boiler cleaning and inspection
An annual inspection by a qualified technician, combined
with regular maintenance, is the best way to optimize fuel
efficiency and system performance. Key maintenance
practices include:
• Inspect and clean the fireside and waterside.
• Check the refractory for cracking or erosion and
repair as needed.
• Inspect burners for proper operation and
thoroughly clean all components.
• Check fluid levels on water-regulating valves and
look for signs of leakage.
• Empty and wash out condensate receivers and
perform an internal inspection.
• Clean filters and replace as needed.
• Inspect electrical connections on starters and
relays for tightness.
If your boiler is equipped with an alternate fuel system,
inspect the condition of its fuel train and burner, as well
as the stored fuel.
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Building envelope
A properly sealed and maintained building envelope is
critical to maintaining comfort and maximizing heating
system efficiency. Look for air leaks, especially around
windows, doors and places where plumbing or ductwork
penetrate the building.
Inspect the roof at least once a year. Make sure the roof
and all drains are cleared of any debris, including branches
and leaves. Tree limbs may have to be trimmed to avoid
roof damage. For flat roofs, weekly inspections before and
during the winter season are recommended.
Year-round comfort and savings
You want to save energy and keep building occupants
comfortable and productive this winter and all year long.
Hire a qualified professional to perform an energy audit of
your facility. An auditor can spot areas of energy waste and
target the most effective measures to improve efficiency
and optimize comfort.
Content provided for Questline customers. Powered by Questline
RelationshipBuilder. © Questline, Inc.

Turning savings into more savings at
the North Valley Baptist Church
Installing energy-efficiency upgrades can create easy
savings for businesses. The North Valley Baptist Church,
one of Silicon Valley Power’s (SVP) customers, has
proactively decided to utilize the financial savings it
has received from efficiency improvements to invest in
additional energy-efficiency upgrades. This continuous
reinvestment, combined with rebates from SVP, helps the
church to continue lowering its energy bills while actively
reducing its carbon footprint.
The North Valley Baptist Church has been a part of the
Santa Clara community since 1975. Two years later, the

Using the financial savings from its 2012 lighting upgrade, the
North Valley Baptist Church has gone on to install numerous
additional efficiency upgrades throughout the church and
schools. These projects have primarily involved lighting
upgrades. The church has installed LED lighting in the
sanctuary, bible school halls and classrooms, gymnasiums,
the worship auditorium and dormitory hallways. LED lighting
is one of the most energy-efficient lighting options. LED
bulbs are up to seven times more efficient and last 25 times
longer than traditional lightbulbs. The church’s savings on
these projects are typically very quick, with some even seeing
simple paybacks in less than one year after installation.
The church has also used its financial savings to install
high-efficiency packaged terminal air conditioners (PTAC)
in school dormitories. PTACs are oftentimes found in large
multiunit buildings like hotels or apartment complexes
because they are efficient, quiet and easy to maintain. The
energy savings from the PTACs will more than pay for the cost
of the units over their lifetime.
In 2019 alone, the North Valley Baptist Church and its schools
have installed four separate lighting upgrades. Financial
savings from these projects will allow them to continue
actively investing in efficiency upgrades for years to come.

Justin Webb

Electric Utility
Generation Technician

Background: Justin began his career in
energy working as a central utilities plant
technician at Loma Linda University
Medical Center in Southern California. He
learned quickly from his older and more
experienced team members, and soon
realized he wanted a lifelong career working
in electric utilities. After spending five
years at the wholesale electric company
Calpine, Justin joined Silicon Valley Power
(SVP) as an electric utility generation
technician. In this role, he checks for
irregularities in plant chemistry and
ensures all systems are operating correctly.
Comment: “I appreciate that my job at
SVP requires a lot of problem-solving. I love
troubleshooting together with my team to
come to effective and efficient solutions.
They are the most knowledgeable and fun
crew I have ever worked with.”
Favorite pastime: Justin spends most of
his free time outdoors with his family. “My
wife and I enjoy taking our boys camping,
hiking and to the beach. We get bored easily
if we stay inside for too long!”
Working at SVP: “It is genuinely gratifying
to provide cheap, reliable power to the city,”
explained Justin. “In previous jobs, I was
never able to see who benefitted from what
I worked on. At SVP I know that my
day-to-day job helps Santa Clarans.”

