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Renewable power is a great option for Santa Clara
companies looking to enhance sustainable operations.
Clean energy can help companies lower their carbon
footprints and create a positive impact on the
community. As businesses become more focused on
sustainability, some might wonder how increasingly
renewable power could affect electric rates and their
bottom lines, as well as the reliability of service
to their facilities.

Silicon Valley Power (SVP) understands these
considerations. As SVP works to integrate new power
sources into its mix, SVP remains committed to providing
low-cost, reliable service. SVP adopts renewable power
sources as they make economic sense for Santa Clara.

Many factors impact SVP’s electric rates. Some
examples include the cost of materials for electric
poles, natural gas prices and the price of integrating
renewables. Today, the price of renewable power, such
as solar and wind, is cheaper than most other power
sources at certain times of the day. However, the low
cost is partly offset by the need for new infrastructure,
such as transmission lines connecting to renewable
power plants. These costs are shared among California
customers through transmission access charges, which
have risen 233 percent in the last 10 years.
Electric rates also reflect the fact that renewable
power may not be generated when needed. Solar power
plants, for example, only produce power when the sun
is shining. Since the highest demand for electricity
occurs when people return home in the evening, energy
demand can’t always be met by solar. In some cases,
natural gas steps in to meet evening demand. While
natural gas plants are needed less often in today’s
market, they may charge more for being available when
needed. These power plants also run idle since they
can’t ramp up and down quickly, adding to the higher
costs. Luckily, new technologies like energy storage
have the potential to reduce the need for costly power
sources and infrastructure.
Adding renewable power to the grid also affects
how utilities and state operators manage reliability.
Renewables come from energy producers across many
continued on page 2

How Does Renewable Power Impact Businesses?
continued from front cover
locations and each producer impacts the grid. This
makes it harder to plan for a steady power supply.
To address this, SVP is exploring solutions like
automation that will help maintain reliability. The
California Independent System Operator that manages
California’s electric grid is also testing tools, such as
demand response, to help renewables flow on the grid.
Renewables offer unique benefits and costs. SVP is
focused on adopting renewables while ensuring Santa
Clara businesses have the quality, low-cost service they
need to thrive.

Creating a more comfortable work environment
While some complaints can’t be mitigated, there are
some ways to ease comfort issues.
First, set standards and communicate them to everyone.
For example, the office thermostat will be 73ºF for
cooling and 70°F for heating and no adjustments are
made to vents or thermostats unless conditions are
otherwise. Ban personal heaters, which not only rob you
of energy savings, but can be a fire hazard. Same goes
for fans, which can annoy co-workers. Keep a
digital thermometer handy to check out
temperature complaints.

Solving Comfort Issues in
Your Facility

Too hot (or cold) for comfort
Before we get to tips for dealing with complaints, it may
help to know that the two biggest issues are that folks
are either too cold or too hot. Winter brings out more
complaints than summer and other problems like the air
being too dry or too humid can make matters worse. The
place of occupation correlates with some issues as well.
Schools and industrial settings are more often too hot,
while office workers gripe the most about being cold.
To combat their conditions, workers employ a host
of appliances, like fans and space heaters, which can
gobble up the energy savings that balanced heating and
cooling systems are supposed to provide. Workers may
also fail to dress properly, such as wearing thin summer
clothes when the office will feel chilly because of
air conditioning.

• Switch out older fluorescent lamps with LED replacement
tubes or fixtures. LEDs offer high efficiency and better
lighting quality. They’re also easy to integrate with controls.
• Many electric devices draw power continuously, even when
they’re not being used. Advanced power strips automatically
shut off power to devices when no one is using them.
• Network printers so that multiple employees can share them.
This will save energy and help reduce paper waste.
• When upgrading computers, consider laptop or tablet models.
Today’s laptops can perform most office-related tasks while
using significantly less energy, optimizing savings.
• Computers are often left on all day, while seeing little use. You
can save a lot of energy by using low-power sleep mode settings.

We all know the drill, in our homes, offices, even in the
car, no single temperature setting pleases everyone. We
fiddle with settings, check temperatures, clean vents,
but somehow, somewhere, someone is unhappy.
While you may pull rank on your children in the car, or
be overruled by your spouse at home, in the workplace
it’s a democracy of complaints. Uncomfortable workers
can be a source of stress. It can be hard to balance
the cooling or heating needs of staff with a program
designed to save energy, but there are ways to ease
common issues.

Saving Energy Room by Room:
The Office

• ENERGY STAR® certified office equipment uses less energy
than standard models, while providing the same level
of performance.

Second, suggest that employees keep layers, such as
sweaters or a light jacket, handy to use if it gets too cold.
Likewise, in winter, suggest that employees wear layers,
so that if they get too hot, they can remove a layer for
better comfort.
Third, take action where it makes sense. Employees near
windows often gripe the most. Install blinds to allow
them to mitigate heat from sunlight in the summer,
yet also allow that light to help warm their space in the
winter. If possible, ask an employee to move to another
station if a vent is bothering them, or if their spot just
isn’t comfortable. Leaving internal doors open where
possible can sometimes help air circulate through a
building more efficiently, keeping spaces at a more
uniform temperature.
Get help
If you’re getting too many complaints, call in a qualified
professional. Also, have your heating and cooling
system cleaned and inspected annually. With a small
investment, you can keep your employees comfortable
and productive, and save energy.
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Employee
Profile

• Personal appliances, such as space heaters, are costly
and hard to control. Minimize their use by maintaining a
comfortable temperature and making appliances available in
a central area.
Take a look around your office; you’ll likely find more
opportunities to save energy, improve comfort and
increase productivity.
Content provided for Questline customers, Powered by Questline
RelationshipBuilder. © Questline Inc.

Dawid Coetzee

Electric Crew Foreman
Name and Position: Dawid Coetzee
Silicon Valley Power (SVP) Electric Crew
Foreman
Background: Fourteen years ago, Dawid
moved to the U.S. from South Africa and
began working as an apprentice lineman at
PG&E in the King City area. He joined SVP
over eight years ago for the chance to work
in a region with strong community values.
In his current role as an electric crew
foreman, Dawid installs and maintains
power lines throughout the City. He enjoys
working outside and the camaraderie of
being part of a small 20-person team.
Comment: “My favorite part of the job is
sharing my knowledge with the new, young
apprentices. I teach them how to do tasks in
a more ergonomic, safe and efficient way.”
Favorite Pastime: “I love going fishing
with my wife and kids in the South Bay. We
go camping as a family and do lots of water
sports. We are lucky to have access to so
much wilderness in this area.”
Most Memorable Moment: “This year,
I visited Suriname in South America to
conduct safety training for an electrical
industry organization. I was inspired by
the people I met who were doing extremely
challenging electrical work in the Amazon
with fewer resources than I have in my job.”

